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Café 

Hi Sir how can I help you today? 

Could I get two Americanos and a blueberry muffin please? 

Are you staying in or taking it with you? 

Takeaway please. 

Yeah sure, here you go. That will be £4.50. 

Excellent, can I pay by card? 

Yeah sure, you can. 

Thank you very much. 

You’re welcome, thank you.  

 

Newsagent 

Hello there, could I get four first class stamps please? 
Certainly Sir, here you are. 
Perfect, thank you. Do you do cashback as well? 
Yes we do, how much would you like? 
Can I get £10 please? 
Sure, just put your card into the machine sir. 
Yeah, no worries. 
And that’s £10 cashback? 
Yeah, that’s the one. 
There we go, now put your number into the machine please sir.  
Cheers. 
And would you like a receipt? 
No, that’s okay. Thank you very much.  
Thank you. Goodbye 
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Ticket Office 

Hey there, how much is a ticket to Cambridge please? 

To Cambridge, is that a single or a return? 

That’s a single. 

That is £9. 

Excellent, can I get two singles to Cambridge please? 

Certainly, that’s £18 please sir. 

Is it okay if I pay by card? 

Of course. 

Perfect, thank you very much.  

Thank you, have a great day. 

Information 

Hello there, I’ve notice that the 14:58 train to Cambridge has been delayed. Do 

you know why this is and when it’s due to arrive? 

Oh yes, I’m sorry we’re experiencing delays because of leaves on the track. It looks like 

the train will be about 10 minutes late but if you keep an eye on the departure boards 

that will tell you the right time.  

Perfect, do you which platform that’s due to leave from? 

Yes, it looks like platform 1, but again you should keep an eye on the departure boards.  

Excellent, thank you very much. 

You’re welcome. 
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